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мета! communication 


Hose 


idea. A speaker has an idea. There is a piece of information they want to get across, such as what 
happened оп а ТУ program, or what they think of such and such. 


Encoding. They must then encode the message. That is, they must choose how they will get the 
message across - which words they will use. 


Message transmitted. They then send the message - saying or demonstrating what they've 
planned, 


Decoding. The listener then interprets the words, body language, facial expressions, voice, and so 
on that make up the message. 


Message decoded. The listener understands the message in a certain way and may then provide 
feedback to the speaker about what has been heard. 


Note: Effective verbal communication is also influenced by the listener's cultural background, 


{дщ and mental health and their previous experiences with the person who is communicating 
је message, 


Verbal с ай | 
етра! communication transmits the content of messages, Research suggests that only 20 per cent 
of communication is expressed via the spoken word.? 
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2 Mehrabian, A., 1971. Silent Messoges, Belmoni, CA: Wadsworth 
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HANDOUT 4.1 


cd 4 А 
RE Four communication styles 


У) All of us һауе а! some | 
Generally we tend to have а 


communicating. 


summary of the behaviours associ 
No! all characteristics of any one stereo 
tto differing degrees. 


communication styles. 
communication. They сап be presen 


Passive 
do not assert themselves 
allow others to deliberately or 
inadvertently infringe on their rights 
fail to express their feelings, needs 
or opinions 
tend to speak softly or 
apologetically 


exhibit poor eye contact and 
slumped body posture. 


Assertive 


e state needs and wants clearly, 
appropriately and respectfully 


° express feelings clearly, 
appropriately and respectfully 

° use "| statements (eg "І feel 
frustrated when you turn up late”) 


° communicate respect for others 
e listen without interrupting 
° have good eye contact 


° speak in a calm and clear tone of 
voice 


“ have arelaxed body posture 
° feel connected to others 
stand up for their rights, 


Aggressive 


do not listen well 


indirect Passive Aggressive 


me used each of these styles of 


dominant style. This is а 
ated with each of the four 
type are present іп any one person's _ 


| 


try to dominate others 

use humiliation to control others 
criticise, blame, or attack others 
can be very impulsive 

have low frustration-tolerance 


speak in a loud, demanding and 
overbearing voice 


act threateningly and rudely 


interrupt frequently 


use ‘you’ statements (eg "you are 
iresponsible".) 


may have an overbearing posture. 


mutter to themselves rather than 
confront the person or issue 


have difficulty acknowledging their 
anger 


use facial expressions that don't " 


match how they feel; i.e. smiling Ż 

when angry / Y 
deny there is a problem 

appear co-operative while 

purposely doing things to anno ТЕ 
апа disrupt. у js 
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